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1.Membership Agreement and Disclosures

Changing Seasons Federal Credit Union (the “Credit Union”) is unique in the financing world. It is a co-op,
owned by you and your fellow members and operated in common interest. Your Credit Union is a not-for-
profit and exists only to serve you, not to make money. As a Credit Union Member, you own, operate, and
control your Credit Union through your Board of Directors, which is composed of your fellow members and
oversees the Credit Union based on the needs and wishes of the members. The Board of Directors sets
dividend rates, loan interest rates, and fees, among other things, and also determines Credit Union policy such
as that set forth in this Agreement. The Credit Union reserves the right to change any and all terms and
conditions of any of them. In addition, your Credit Union works cooperatively with Maine’s other Credit
Unions and the Maine Credit Union League, pooling resources for research and development of cost effective
services which benefit not only you and your fellow members, but all credit union members in Maine.

General Terms: This Agreement contains the terms and conditions governing your membership in and
accounts offered by your Credit Union. “You” and “Your” shall mean the member who owns the account at
the Credit Union as well as any other owner of the account. By signing your membership card and/or
agreement(s), you accept and agree to be bound by the provisions as set forth in them, this Agreement, the
rate and fee disclosure applicable to your account(s), and any amendments or changes in terms to any of
them. You will receive notice of any changes in terms in accordance with all applicable state and federal
laws and regulations.

The terms and conditions as set forth in this Agreement are applicable to all types of accounts offered by your
Credit Union. There may be different or more specific terms and conditions which apply to certain accounts.
Those different or specific terms are contained in the membership card, share certificate, or other documents
evidencing the account. To the extent that those documents contain different terms from or terms that are
not included in this Agreement, the Terms in those documents supersede the terms contained in this
Agreement.

Privileges of Credit Union Membership: Credit Union Membership carries with it many privileges,
including check cashing ability; the ability to open accounts other than regular share accounts, such as share
draft accounts; to make and receive electronic funds transfers and wire transfers; and to obtain loans and
lines of credit and utilize Member Privilege. In order to utilize these privileges a member must be in good
standing. Situations that cause a member to not be in good standing would be: causing the credit union a
loss, overdrawing your account, a delinquent loan, mismanagement of an account, etc. A copy of the
Member Not in Good Standing Policy is available upon request.

Lien & Security Interest in Account Funds: You understand and agree that if you owe us money as a
member, owner, trustee, agent, information user, successor trustee, fiduciary, drawer, endorser, borrower,
guarantor, or any other capacity, we may have a lien on your account as permitted by applicable law and you
grant us a contractual security interest in any and all funds in all accounts that you are an owner, trustee or
fiduciary of or have an ownership or fiduciary interest in no matter what the source of funds in the account,
including directly deposited government entitlements or benefits such as social security deposits. However,
our security interest, any right of set off and any lien rights do not apply to retirement accounts. At our
discretion, we may apply the funds from any account you are an owner, trustee, beneficiary/POD payee or
fiduciary of or have any ownership or fiduciary interest in to pay off your obligations to us without notice to
you at any time. If we choose not to enforce our lien or contractual security interest or non-action is not a
waiver of our rights to enforce our rights at a later time. You agree that a security interest granted by one
owner, trustee, or fiduciary of any account will continue to secure that owner’s, trustee’s, or fiduciary’s
obligation to us even after that owner trustee, or fiduciary dies.

Business Days: Our business days are Monday through Wednesday 9:00am to 5:00pm, Thursday and
Friday 8:00am to 5:00pm, excluding state and federal holidays.




Account Ownership: You can structure the ownership of your account(s) at your Credit Union in a variety
of ways. Rights and obligations relating to the account will depend on the type of ownership of the account.

e Sole Accounts. If you are the sole owner of an account, only you can make deposits or withdrawals or
otherwise have access to the funds in the account. Upon death, the funds in the account are distributed in
accordance with the terms of your will, or, if you do not leave a will, the intestacy laws of the state of your
residency.

e Joint Accounts. Any joint owner has an equal right of access to the funds in a joint account and can
withdraw all of the funds in the account at any time without permission from or notification to the other
joint owner(s). At the death of one joint owner, the funds automatically belong to the surviving joint
owners(s). Joint owners do not have to be credit union members. Any person named as a joint owner of
your regular share account will also be a joint owner on all of your other sub accounts of the regular
share account at your Credit Union unless otherwise specified in writing. Exceptions to this rule include
Share Draft accounts, Share Certificates and IRA’s, which require separate signed agreements.

e Payable Upon Death Accounts. Payable upon death accounts belong to the person(s) listed as the owner
or owners of the account during their lives. Upon death, the funds automatically belong to the person or
persons designated as payable upon death beneficiaries. Any person named as a payable upon death
beneficiary of your regular share account will also be a payable upon death beneficiary of all your other
accounts at your Credit Union, except for share draft accounts and IRA accounts.

e Accounts for Minors — We require any account established for a minor to be a joint account with an
owner who has reached the age of majority under state law and who shall be jointly and severally liable
to us for any returned item, overdraft, or unpaid charges or amounts on such account. We may pay
funds directly to the minor without regard to his or her minority. Unless a guardian or parent is an
account owner, the guardian or parent shall not have any account access rights. We have no duty to
inquire about the use or purpose of any transaction.

Non-~Consumer Organizational Accounts: The above are account types of “consumers”, i.e.,
individuals who hold accounts for personal, family and household purposes. Non-consumer accounts may be
opened by members and may include accounts owned by members that are organizations. The funds in an
organizational account are owned by a corporation, trust (including living trust), partnership, social club,
sports teams, etc. In order for the organization to be a Credit Union Member, eligibility requirements must be
met in accordance with the Credit Union’s charter or bylaws. If the organization does not qualify for
membership, it can be a joint owner of the account with a member.

Account Statements: The Credit Union utilizes a consolidated statement for your accounts, account
services, loans and other services with us. You agree that only you, the account owner, may notify the Credit
Union of an address change of which the account statement is delivered including statements delivered in
electronic form.

Liens on Shares: A lien will be impressed on all of your Credit Union shares and share dividends in an
amount equal to that which you may owe your Credit Union because of a delinquent loan, dues, or any other
charges payable by you to your Credit Union. The lien may be enforced and your funds withdrawn and
applied to your debt without further notice to you except where required by law, if you default in paying the
amount you owe.

Termination of Account: We may terminate your account or restrict access to your account at any time
or may require you to close your account and apply for a new account if: (1) there is a change in owners or
authorized signers, death of an account owner; (2) there has been a forgery or fraud reported or committed
involving your account at the Credit Union or at any other financial institution; (3) there is a dispute as to the
ownership of the account or of the funds in the account; (4) any share drafts are lost or stolen; (5) there are
excessive returned unpaid items not covered by an overdraft protection plan; (6) there has been a
misrepresentation or any other abuse of any of your accounts; (7) we reasonable deem it necessary to prevent
a loss to us. You may terminate a sole account by giving written notice. We reserve the right to require the

4




consent of all owners to terminate a multiple owner account. We are not responsible for payment of any
draft, withdrawal, or other item after your account is terminated, however, if we pay an item after
termination, you agree to reimburse us. Your regular Credit Union share account cannot be closed by you
until all amounts you owe the credit union are paid in full and all associated accounts that you have with the
credit union is closed.

Death of a Sole Account Owner: We may continue to honor all transfer orders, withdrawals, deposits,
and other transactions on a sole account until we receive notification of an account owner’s death. Once we
are notified of a sole account owner’s death, we may pay drafts or honor other payments or transfer orders
authorized by the deceased account owner for a period of up to five (5) days after that date unless we receive
instructions from any person claiming an interest in the account to stop payment on the drafts or other items.
We may require anyone claiming a deceased owner’s account funds to indemnify us for any losses resulting
from our honoring that claim. This agreement will be biding upon any heirs or legal representatives of any
sole account owner.

Endorsements: All check/share draft endorsements must be made in the first one and one-half inches of
the trailing edge of the bank of the check/share draft. The trailing edge is opposite the left side of the face of
the check. You will be responsible for any costs incurred by your Credit Union due to delays in returning
checks or share drafts deposited into your account that do not comply with these endorsement standards.

Share Insurance: Funds in your accounts at your Credit Union are insured to at least $250,000 by the
National Credit Union Administration (NCUA), an agency of the United States Government. Certain
retirement accounts, such as IRA’s and Keoghs, are insured separately up to $250,000. Copies of the NCUA
brochure, “How Your Accounts Are Federally Insured” are available upon request.

Governing Law: The rights, duties, obligations and liabilities of your and your Credit Union in connection
with your membership and account(s) are and shall be controlled by Maine and/or federal law as applicable
and in effect at the time the rights, duties, obligations, and liabilities arise, other than as specifically set forth
in this Agreement, your Credit Union charter and bylaws, or your specific account documentation.

Important Information About Procedures For Opening a New Account : To help the government
fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions
to obtain, verify and record information that identifies each person who opens an account. What this means
for you; when you open an account, we will ask for your name, address, date of birth and other information
that will allows us to identify you. We may also ask to see your driver’s license or other identifying
documents.

REGULATION CC: Funds Availability Disclosures. Important information on deposits, holds and
withdrawals

YOUR ABILITY TO WITHDRAW FUNDS AT YOUR CREDIT UNION

General Policy: Our policy is to make funds from your cash and check deposits available to your on the
same business day that we receive your deposit. Electronic deposits will be available on the day we receive
the deposit. Once they are available, you can withdraw the funds in cash and we will use the funds to pay
checks that you have written. For determining the availability of your deposit, every day is a business day,
except Saturdays, Sundays and state and federal holidays. If you make a deposit before 5:00pm, on a business
day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit
after 5:00pm or on a day we are not open, we will consider that the deposit was made on the next business
day we are open.

Reservation of Right to Hold: In some cases, we will not make all of the funds that you deposit by check
available to you on the same business day that we receive your deposit. Depending on the type of check you
deposit, funds may not be available until the second business day after the day of your deposit. However, the
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first $200.00 (Two hundred dollars) of your deposit may be available immediately. If we are not going to
make all of the funds from your deposit available on the same business day, we will notify you at the time you
make your deposit. We will also tell you when the funds will be available. If your deposit is not made
directly to one of our employees, or if we decide to take this action after you have left the premises, we will
mail you the notice by the next business day after we receive your deposit. If you will need the funds from a
deposit right away, you should ask us when the funds will be available.

Holds on Other Funds: If we cash a share draft or check for you that is drawn on another financial
institution, we may withhold the availability of a corresponding amount of funds that are already in your
account. Those funds will be available at the time funds from the check we cashed would have been available
if you had deposited. If we accept for deposit a check that is drawn on another financial institution, we may
make funds from the deposit available for withdrawal immediately but delay your availability to withdraw a
corresponding amount of funds that you have on deposit in another account with us. The funds in the other
account would then not be available for withdrawal until the time periods that are described elsewhere in
this disclosure for the type of check that you deposited.

Longer Delays May Apply: We may delay your ability to withdraw funds deposited by check into your
account an additional number of days for these reasons:
e We believe a check you deposited will not be paid.
You deposit checks totaling more than $5,000.00 (five thousand dollars) on any day.
You re-deposited a check that has been returned unpaid.
You have overdrawn your account repeatedly in the last six (6) months.

There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you
when the funds will be available. They will generally be available no later than the seventh business day after
your deposit.

Deposits at Automated Teller Machines: Funds from any deposits, whether cash, share drafts, or
checks, made at automated teller machines (ATMs) which your Credit Union does not own or operate will not
be available until the second business day after the day our your deposit. A Credit Union owned ATM is
indicated by the name displayed on the welcome screen. Funds from any cash deposits, made at automated
teller machines (ATM’s) which your Credit Union owns will be available on the day of your deposit. Funds
from any share draft deposit, made at an ATM which your Credit Union owns, will be available two business
days after the initial deposit.

Deposits at Shared Branching Facilities: Funds deposited may not be immediately available. Check with
your credit union for funds availability.

Special Rules for New Account: If you are a new member, the following special rules will apply during
the first thirty (30) days your account is open.

Funds from electronic direct deposits to your account will be available to you on the day we receive the
deposit. Funds from deposit of cash, wire transfers and the first $5,000.00 (five thousand dollars) of a day’s
total deposit of cashier’s, certified, teller’s, traveler’s and federal, state and local government checks will be
available on the first business day after the day of your deposit if the deposit meets certain conditions. The
excess over $5,000.00 will be available on the fifth business day after the day of your deposit. If your deposit
of these checks (other than a US Treasury check) is not made in person to one of the Credit Union’s
employees, the first $5,000.00 (five thousand dollars) will not be available until the second business day after
the day of your deposit.

Funds from all other check or share draft deposits will receive a mandatory seven business days after the day
of your deposit-we will not release the first $200 on the first business day following the deposit.




Foreign Checks: Checks drawn on financial institutions located outside the U.S. (foreign checks) cannot be
processed the same as checks drawn on U. S. financial institutions. Foreign checks are exempt from the
policies outlined in this disclosure. In general, the availability of funds for deposits of foreign checks will be
delayed for the time it takes us to collect the funds from the financial institutions upon which they are drawn.

Share Draft Agreement with Limited Overdraft Transfer Clause:
You and other joint owners agree that:

e By signing the appropriate account documentation as provide by your Credit Union, you authorize
your Credit Union to establish a special share account for you to be known as a “share draft” or
checking account. Your Credit Union is authorized to pay share drafts or checks, signed by you or
any other joint owner of the account and to charge the payments against the share draft account.

e The Credit Union is under no obligation to pay a share draft which exceeds the balance in the share
draft account; the Credit Union may, however, up to a maximum of six (6) times per calendar month,
pay such a share draft and charge the amount of resulting overdraft plus a transfer fee against any
other share account from which the person who signed the share draft is entitled to withdraw shares;
the Credit Union is under no obligation to pay a share draft on which the date is more than six months
old;

e Transactions may not be processed in the order in which they occur. The order in which transactions
are received and processed may impact the total amount of fees incurred by the member;

e Except for negligence, the Credit Union is not liable for any action it takes regarding the payment or
non-payment of a share draft;

e Notwithstanding Paragraph (d) above, the Credit Union is not liable for any loss incurred or damage
sustained due to the premature payment of a post-dated share draft;

e Any objection respecting any item shown on monthly statements of the share draft account shall be
waived unless made in writing to the Credit Union on or before the sixtieth day following the day of
the statement is made.

e The share draft account shall be subject to service charges and fees in accordance with the rate and
fee schedules adopted by the Credit Union from time to time;

e The use of the share draft account is subject to such other terms, conditions and requirements as the
Credit Union may establish from time to time;

e This agreement is subject to additional terms and conditions of any joint share account agreement that
applies to a share account in the name of joint owners of this share draft account; or, if there is no
such agreement, this agreement is subject to the additional terms and conditions printed below.

Additional Terms and Conditions (Joint Share Draft Account Agreement)*

The Credit Union is hereby authorized to recognize any of the signatures on the share draft account
documentation referenced above in payment of funds or the transaction of any business for the share draft
account. The joint owners of the account hereby agree with each other and with the Credit Union that all
sums now paid in on shares, or previously or subsequently paid in shares by any or all of the joint owners to
their credit as joint owners, with all accumulations thereon, are and shall be owned by them jointly, with
right of survivorship and be subject to the withdrawals or receipt of any of them and payment to any of them
or the survivor or survivor shall be valid and discharge the Credit Union from any liability of such payment.

Any or all of the joint owners may pledge all or any part of the shares in the account as collateral security for
a loan or loans.

The right or authority of the Credit Union under this agreement may not be changed or terminated by the
owners, or any of them, except by written notice to and consent of the Credit Union, which shall not affect
transactions made prior to such notice and consent.

*Note: These Additional Terms and Conditions apply only if there is not a joint share account agreement that applies o a share
account in the names of the persons whose signatures are subscribed on the share draft account documentation.




2.Rate and Fee Disclosure for Savings, Checking and Certificate Accounts

This Rate and Fee Disclosure sets forth current conditions, rates, fees, and charges applicable to your Share
Savings, Share Draft, and Certificate Accounts at Changing Seasons Federal Credit Union at this time. The
Credit Union may offer other rates and fees or amend the rates and fees contained in this schedule from time
to time without notice. Each account holder agrees to the terms set forth on this Rate and Fee Disclosure and
acknowledges that it is a part of the Membership and Account Agreement.

The following Rates and Fee Schedule are accurate and effective for accounts as of the date listed on the title
page of this Account Contract:

Share, Share Draft, and Club Accounts
. Annual Minimum Dividends -
Dnﬁﬁznd Percentage Opening | Compounded D;,‘:gggd
Yield Balance & Credited

Shares .10% .10% $25.00 MOI’lthly Monthly

Share Drafts N/A N/A $0 N/A N/A
Club Accounts 10% 10% $0 Monthly Monthly
High Yield .20% .20% $2,000 Monthly Monthly

IRA Clubs,
Traditional 0 .
Roth, SEP, 20% .20% $500.00 Monthly | Monthly
Coverdell
Certificates of Deposit
Annual Dividends -
Term Dividend Rate | Percentage Compounded Dfl,\:rciioe:ild
Yield & Credited

6 Months .25% .25% Monthly Monthly

12 Months .30% .30% Monthly Monthly

24 Months .598% .60% Monthly Monthly

60 Months 1.341% 1.35% Monthly Monthly

Types of Certificates Offered:

Share Certificates ~ Minimum Balance $500.00
Monty Moose Certificates ~ Minimum Balance $150.00
Traditional IRA Certificate — Minimum Balance $500.00

Roth IRA Certificate — Minimum Balance $500.00

SEP & Coverdell IRA Certificates — Minimum Balance $500.00




Truth-~in-Savings Disclosures
Except as specifically described the following disclosures apply to all of the accounts:

Rate Information: The dividend Rate and Annual Percentage Yield on your accounts are set forth
above. For all accounts except certificates, the Dividend Rate and Annual Percentage Yield may change
at any time as determined by the Board of Directors. The dividend Rate for a particular tier will apply
to the entire account balance if the account balance is within the balance range for that tier. The
Dividend Rates and Annual Percentage Yields are the prospective rates as of the effective date shown
above. For Certificate Accounts, the Dividend Rate and Annual Percentage Yield are fixed and will be
in effect for the term of the account. For Certificate accounts, the Annual percentage Yield is based on
an assumption that dividends will remain on deposit until maturity. A withdrawal of dividends will
reduce earnings.

Nature of Dividends: Dividends are paid from current income and available earnings after required
transfers to reserves at the end of a dividend period. The Dividend Rate and Annual Percentage Yield
set forth above are the rates and yield for the last dividend period as set forth above.

Compounding and Crediting: Dividends will be compounded and credited as set forth above. For
dividend bearing accounts, the Dividend Period begins on the first calendar day of the period and ends
on the last calendar day of the period

Accrual of Dividends: Dividends will begin to accrue on noncash deposits (e.g. checks) on the
business day you make the deposit to your account. If you close your account before accrued
dividends are credited, accrued dividends will not be paid.

Balance Information: The minimum balance required to open each account and earn the stated
Annual Percentage Yield is set forth above. If you do not maintain the minimum balance, you will not
earn the stated Annual Percentage Yield. For all dividend bearing accounts, dividends are calculated
by using the Average Daily Balance method, which applies a periodic rate to the average daily balance
for the period. To determine the Average Daily Balance, we add up the principal in the account each
day and divide that amount by the number of days in the period.

Account Limitations: Limitations for each account are set forth above. For a Share Savings Account or
Money Market Account in which transfer limitations apply, no more than six (6) preauthorized,
automatic telephone transfers or transfers made by check, draft, or debit card may be made from these
accounts to another of yours or to those of a third party in any month. If you exceed these limitations,
your account may be subject to a fee.

Certificate of Deposit Account Features: After your account is opened, you may not make additional
deposits to a Certificate account.

o Maturity: Your certificate account will mature on the maturity date set forth on your Account
Receipt or Renewal Notice.

o Early Withdrawal Penalty: We may impose a substantial penalty if you withdraw any of the
principal before the maturity date, or the renewal date.

o Amount of Penalty: Certificates with maturities 12 months or less will receive a penalty
of 90 days’ dividends. For certificates with maturities over one ear, the penalty on your
account is 182 days’ dividends.

o How the Penalty Works: This penalty is calculated as a forfeiture of part of the
dividends that have been or would have been earned on the account. It applies whether
or not the dividends have been earned. In other words, if the account has not yet earned
enough dividends or if the dividend has already been paid, the penalty will be deducted
from the principal.

o Exceptions to Early Withdrawals: At our option, we may pay the account before maturity
without imposing an early withdrawal penalty under the following circumstances: when an
account owner dies or is determined legally incompetent by a court or other body of competent
jurisdiction.

o Nontransferable/Nonnegotiable: Your account is nontransferable and nonnegotiable. The
funds in your account may not be pledged to secure any obligation of an owner, except
obligations with the Credit Union.




o Notice: If you have a dispute with your credit union regarding your deposit or share account,
you may contact the credit union and attempt to resolve the problem directly. If the credit
union fails to resolve the problem, communicate the problem and the resolution you are seeing
to: Bureau of Financial Institutions, 36 State House Station, Augusta, Maine, 04333-0036. To
file a complaint electronically, you may contact the Bureau of Financial Institutions at the
following web address: http://www.maine.gov/pfr/financialinstitutions/complaint.htm. The
Bureau of Financial Institutions will acknowledge receipt of your complaint promptly and
investigate your claim. You will be informed of the results of the investigation. When your
complain involves a federally-chartered credit union, the Bureau of Financial Institutions will
refer it to the appropriate federal supervisory agency and inform you to whom it has been

referred.
Fee Schedule
Checking Account Fees
Account Reconciliation $10.00 per hour
Insufficient Funds Items (NSF) $25.00 per item
Member Privilege $25.00 per item
Overdraft Transfer $2.00 per transfer
Copy of Share Draft $2.00 per copy
Stop Payment $15.00 per request
Check Printing Pricing varies with style

Other Service Fees (Applicable to all accounts)

iPay Online Bill Payer First three months Free, $3.95 per month thereafter
1 Free per visit, $1.00 thereafter
Cashier Checks
Stop Payment on Cashier's Checks $15.00 per request
Copy of Cashier's Check $5.00 per copy
Return Statement Fee $1.00 per statement
Statement Copy $2.00 per month copy
Deposited Item Return $10.00 per item
Wire Transfer (U.S. Outgoing) $20.00 per transfer
Wire Transfer (International Outgoing) $35.00 per transfer
Money Order $2.00 per money order
Visa Debit Card $5.00 per card ordered
Visa Gift Card $3.00 per card ordered
Visa Reloadable Card $6.00 per card ordered
$4.00 per reload
Electronic Funds Transfer Fees

ATM/Debit Card Withdrawals 10 Free per Month, $1.00 per transaction thereafter
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Surf Network ATM 10 Free per Month, $1.00 per transaction thereafter

ATM Owned by Changing Seasons FCU FREE Deposits, Withdrawals, Inquiries, and Denials
ATM/Debit Card Inquiries and Denials 10 Free per Month, $1.00 per transaction thereafter
Debit Card Overdraft $25.00 per item

Pin-Based transactions (Debit Card) 10 Free per Month, $1.00 per transaction thereafter

Signature-~Based Transactions (Credit) | FREE Anytime

3.

Electronic Funds Transfer (EFT) and Cardholder Agreement

This disclosure, required by law, is designed to give you information concerning your transfers (EFI’s). This
agreement covers EFT’s made to or from your account without the use of a card or PIN.

The Merchant and other payees may be authorized to electronically debit your share draft or checking
account using information you provide on or with a share draft or check. These debits are electronic
funds transfers subject to this agreement.
Electronic Check Conversion (ECK) You may authorize a merchant or other payee to make a one-time
electronic payment from your checking account using information from your check to:

o pay for purchases

o pay bills
Here are some of the types of EFT’s available to you: Deposit of Employer payroll, Deposit of
Government payments and pre-Authorized Debits. In addition, merchants and other payees may
electronically debit your share draft or checking account using information you provide on or with a
share draft or check. These debits are EFI’s subject to this agreement.

For a share, savings or other account in which transfer limitations apply, no more than six (6)
preauthorized, automatic, telephone transfers or transfers made by check, draft or debit card may be
made from these accounts to another account of yours or to those of a third party in any month. If
you exceed these limitations, transfer transactions may be denied.

There are no charges for EFTs or the right to make EFTs. However, a fee will be addressed for each EFT
returned to the originator due to insufficient funds, account closure, etc. Refer to our Rate and Fee
Schedule for current fees.

The business days of the Credit Union are Monday-Friday. The business hours of the Credit Union are
Monday-Wednesday, 9:00am to 5:00pm and Thursday-Friday, 8:00am to 5:00pm. EFI’s in most
cases will be posted to your account by the open of the normal business day. The following holidays
are not business days: New Year’s Day, Martin Luther King, Jr. Day, Presidents’ Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day and Christmas Day.

Here is a summary of your right to receive documentation of EFTs:

Periodic Statement: Under the operating rules of the National Automated Clearing House Association,
which are applicable to ACH transactions involving your account, we are not required to give next
day notice to you of receipt of an ACH item. However, we will continue to notify you of the receipt of
payments in the periodic statement we provide to you. You will receive a quarterly account statement
on your share account. You will receive a monthly statement on share draft accounts. You will
receive a monthly account statement on share accounts if any EFT occurs during that month.

Notice of Credits: If you have arranged to have EFT deposits made to your account, you can call us at
207-945-6264 or 1-800-974-4475, to find out whether or not the deposit has been made.
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Here is a summary of your right to stop payment and the procedure for doing so: if you have told us
in advance to make regular payments out of your account, you may stop any of these. Simply call us
at 207-945-6264 or 1-800-974~-4475, or write to us at Changing Seasons Federal Credit Union, 115
Mecaw Rd., Hampden ME 04444-1944 in time for us to receive your request three (3) business days
or more before the payment is scheduled to be made. If you call, we will request that you sign a form
here at the credit union which must be done within 14 days after you call. Refer to the Rate and Fee
Schedule for current fees.

Here is a summary of our liability to you for failure to make or stop certain transfers. If we do not
complete a transfer to or from your account on time or in the correct amount according to our
agreement with you, we will be liable for your losses or damages. However, there are exceptions. We
will not be liable, for instance:
o If, through no fault of ours, you do not have enough money in your account to make the
transfer.
o If the transfer would go over the credit limit on your overdraft line or your Member Privilege
limit.
o If we have reason to believe that the transactions involving your account may be unauthorized,
fraudulent, illegal, or otherwise improper.
Here are the circumstances under which we will disclose information to third parties about your
account of the transfers you make:
o When necessary for completing transfers
o In order to verify the existence and condition of your account for a third party, such as a credit
bureau or merchant
o In order to comply with government agency or court orders
o If you give us written permission
o Where permitted under applicable law
Credit given by us to you with respect to an automated clearing house credit entry is provisional until
we receive final settlement for such entry through a Federal Reserve Bank. If we do not receive such
final settlement, you are hereby notified and agree that we are entitled to a refund of the amount
credited to you in connection with such entry, and the party making payment to you via such entry
(i.e., originator of the entry) shall not be deemed to have paid you in the amount of such entry.

If your statement shows transfers you did not make or authorize, tell us at once. If you DO NOT tell
us within 60 days after the statement was mailed to you, you may not get back any money you lost if
we can prove that we could have stopped someone from taking the money if you had told us in time.
If a good reason such as a long trip or hospital stay kept you from telling us, we will extend the time
period.
Error Resolution: Telephone or write us at the number and address shown at the beginning of this
Agreement as soon as possible if you think your statement or receipt is wrong, or if you need more
information about a transaction listed on the statement or receipt. We must hear from you no longer
than sixty (60) days after we send you the FIRST statement on which the problem or error appeared.
Provide the following information:

o Your name and account number;

o Describe the error or the transfer you are unsure about and a clear explanation of why you

believe it is an error, or why you need more information.

o The dollar amount of the suspected error.
If you tell us orally, we may require that you send your complaint or questions in writing within ten
(10) business days. We will tell you the results of our investigation within ten (10) business days after
we hear from you and will correct any error promptly. If we need more time, however, we may take
up to forty-five (45) days to investigate your complaint or question. For international transactions, we
may take up to ninety (90) days to investigate your complaint or question.

If we decide to do this, we will re~credit your account within ten (10) business days for the amount
you think is in error so you will have use of the money during the time it takes to complete our
investigation. If we ask you to put your complaint or question in writing and do not receive it within

ten (1) business days, we may not re-credit your account.
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If we decide that there was not an error, we will send you a written explanation within three (3)
business days after we finish our investigation. You may ask for copies of the documents that we used
in our investigation.

REGULATION J: FUNDS TRANSFER

You may desire to initiate a funds transfer using your credit union, and your credit union may receive funds
transfers for credit to an account of yours at your credit union, or for further transfer on your behalf.
Transfers sent or received by you or on your behalf may to by Fedwire. Regulation ] governs Fedwire. In
addition to the specific provisions of Regular J, this part of the Agreement is applicable to all such funds
transfers.

SECURITY PROCEDURES — Your instructions specifying the terms and conditions of funds transfer will
be verified according to your credit union’s security procedure. In the event that you decline to accept
the security procedure recommended by your credit union, you agree that any security procedure you
select is commercially reasonable. You further agree that you will be bound by any instruction,
whether or not authorized, which is issued in your name and accepted by your credit union in
compliance with the security procedure. (In order to increase the security of member information
and in response to recent changes in bonding coverage, the Credit Union has changed its procedures
regarding funds transfers.) For all wire transfer requests taken in-person, members will be required
to show government issued identification. For wire transfer requests that are not taken in-person G.e.,
telephone, fax, and email), a member chosen password or a verification call back to a telephone
number already in our data processing system will be required.

INCONSISTENCIES IN ORDERS — You acknowledge and agree that your credit union and the
beneficiary (funds transfer recipient) financial institution in the funds transfer may rely on the
number in a payment order that identifies the beneficiary, even if it identifies a person different from
the person identified by name in the payment order, if the beneficiary’s financial institution does not
know of this inconsistency. You also acknowledge and agree that your credit union may rely on a
number in a payment order which identifies an intermediary financial institution or beneficiary’s
financial institution, even if it identifies a financial institution different from the financial institution
identified by name in the payment order, if your credit union does not know of the inconsistency.
Your credit union has no duty to detect any inconsistencies.

NOTICE — For each funds transfer you receive at your credit union, you will receive notice of the
transfer by having the amount received posted to your records or by some other mutually agreeable
means. Your credit union is not required to give you a notice of receipt and will not do so. Your
credit union will, however, notify you of the receipt of payments in any periodic statements that you
credit union provides to you.

PROVISIONAL CREDIT — Credit given by your credit union to you with respect to a funds transfer is
provisional until your credit union receives final settlement for the transfer through the Federal
Reserve Bank. If your credit union does not receive such final settlement, you acknowledge and agree
that your credit union is entitled to a refund of the amount credited to you or your account(s) in
connection with the transfer. In the event that your credit union does not receive final settlement, you
acknowledge and agree that your credit union may reverse the entry on its records and adjust your
account(S) accordingly. The party making payment to you via such transfer shall not be deemed to
have given you the amount of the credit.

INTEREST AND/OR DIVIDENDS — If your credit union is obligated to pay interest or dividends with
respect to any funds transfer, the amount payable shall be limited to the interest or dividend rate paid
on the account to which the funds transfer is or should have been made or from which the transfer
actually or should have occurred, as applicable.

INSTRUCTIONS — You credit union is not obligated to accept any instruction(s) form you relating to
any funds transfer. If your credit union rejects a payment order you issue, you will be notified of the
rejection in writing. The notice will be sent via the U.S. Postage Service, postage prepaid, to you at
your address as listed in your credit union’s records.
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3. VISA Cardholder Agreement

Personal Identification Number (PIN) — will be your “remote banking signature”, and you are responsible for
maintaining its confidentiality. The PIN should be memorized and not written, in order to prevent
unauthorized use and so you may report its loss or theft accurately.

Authorized Use — Only you are qualified to deposit or withdraw funds to or from your account(s) with the
use of the CU24 Visa Check Card at participating merchants or financial institution locations or remote
facilities and positive identification may be requested by the participating merchant or financial institution
prior to any transaction. You agree that you will not use or allow anyone else to use your card or PIN for any
transaction that is illegal under applicable federal, state or local law.

Business/Commercial Members are prohibited from Engaging in Unlawful Internet Gambling~Unlawful
Internet Gambling Enforcement Act Notice: Restricted transactions as defined in Federal Reserve Regulation
GG are prohibited from being processed through this account or relationship. Restricted transactions
generally include, but are not limited to, those in which credit, electronic funds transfers, checks or drafts are
knowingly accepted by gambling businesses in connection with the participation by others in illegal or
unlawful internet gambling.

Consumer Liability for Unauthorized Electronic Funds Transfers — Tell us AT ONCE if you believe your card,
PIN or other information which could provide electronic access to your account has been LOST or STOLEN, or
if you believe someone has used your card or PIN or accessed your account without your permission.
Telephoning is the best way of keeping your possible losses down.

IF a Visa or Interlink transfer was made using your card or card number, without your permission and was
not caused by your gross negligence or fraud, you will have no liability for this unauthorized transfer. For all
other transfers, including transfers made using ATM’s, you can lose no more than fifty dollars ($50.00), if
you tell us within two (2) business days that your card or PIN was used to make a transfer without your
permission. If you do NOT tell us within two (2) business days, and we can prove that we could have stopped
someone from making a transfer without your permission if you had told us, you could lose as much as five
hundred dollars ($500.00).

If your statement shows a transfer that you did not make or authorize, tell us at once. If you DO NOT tell us
within sixty (60) days after the statement was mailed to you, you may not get back any money you lost if we
can prove that we could have stopped someone from taking the money if you had told us in time. If a good
reason such as a long trip or a hospital stay kept you from telling us, we will extend the time period.

We are liable only for losses in excess of the limits stated.

Non-Visa PINLess Debit Card Transactions — We allow non-Visa debit transaction processing. This means
you may use your Visa Check Card on a PIN-Debit Network (a non-Visa network) without using a PIN to
authenticate your transactions. (Visa rules generally define a PIN-Debit Network as a non-Visa debit network
that typically authenticates transactions by use of a personal identification number (PIN) but this is generally
not known for having a card program). The non-Visa debit network for which such transactions are allowed
is NYCE®

Examples of the types of actions that you may be required to make to initiate a Visa transaction on your Visa
Check Card include signing a receipt, providing a debit card number over the phone or via the Internet, or
swiping the debit card through a point-of-sale terminal.

Examples of the types of actions you may be required to make to initiate a transaction on a PIN-Debit
Network include initiating a payment directly with the biller (possibly via telephone, Internet, or kiosk
locations), responding to a logo displayed at a payment site and choosing to direct payment through that
network, and having your identity verified using known information derived from an existing relationship
with you instead of through the use of a PIN.
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Please be advised that the terms and conditions of your agreement with us relating to Visa debit transactions
do not apply to non-Visa debit transactions. For example, the additional limits on liability (sometimes
referred to as Visa’s zero-liability program) and the streamlined error resolution procedure offered on Visa
debit card transactions are not applicable to transactions processed on a PIN-Debit Network.

Notification Procedure —If you believe your card, PIN or other information which could provide electronic
access to your account has been LOST or STOLEN or that someone has transferred or may transfer money
from your account without permission. Call us at the phone numbers or the address provided at the
beginning of this agreement.

Types of Transactions Available and Limits on Such Transactions — You may use your card to withdraw from
or make deposits to your share or share draft account, perform such other financial transactions as we may
from time to time permit during the business hours of any remote financial facility. If you have a share draft
account, you may use your card to withdraw from or make deposits to your accounts, perform such other
financial transactions as we may from time to time permit during the business hours of any remote financial
facility. You may also pay for purchases at places that have agreed to accept your card (called Point-of-Sale
Purchase). These Point-of-Sale purchases will be deducted from your share draft account.

If you have a share account only, you may use your card to withdraw from or make deposits to your accounts
via ATM access only.

Limitation of Frequency and Amount of Transactions

Upon meeting specific Credit Union requirements and for the protection of our membership, our standard
limits for the amount of each withdrawal from an account to THREE HUNDRED TEN DOLLARS ($310.00) per
day at a remote banking facility. You may purchase up to ONE THOUSAND DOLLARS (§1,000.00) WORTH
OF GOODS OR SERVICES EACH DAY IN OUR Point-~of-Sale (POS) transfer service and purchase up to THREE
HUNDRED DOLLARS ($300.00) for cardholder not present. Higher limits may be available for one-time
purchases for up to a 24 hour purchase upon request.

Delays in Posting Transactions — Due to the nature of the “ATM” system, there will delays between the time of
any activity on your account(s) and the time it is reflected in our records of your account(s).

Charge for Originating Shares and Remote Banking Transactions — A transaction resulting in a withdrawal
from your share draft account using the CU24 Visa Check Card or other information which could provide
electronic access to your account is considered the same as any other type of share draft in regard to our
service charge formulas. The type of account determines if and when a fee will be assessed. All transaction
fees will be deducted from your share draft account. If you do not have a share draft account, the fee(s) will
be deducted from your share account. Please contact the credit union for current charges.

Fees ~ If you use an ATM or other electronic terminal that we do not own, you may be charged a fee by the
terminal owner and any national, regional or local network used in processing the transaction. Any such
fee(s) will be debited from your account if you elect to complete the transaction. To replace a lost or damaged
card, you will be charged $5.00 per card. Review the Rate and Fee schedule for additional information
pertaining to the VISA Debit card.

Foreign Transactions— Purchases and cash advances made in foreign countries and foreign currencies will be
billed to you in U.S. dollars.

A 1% International Transaction Fee will be assessed on all transactions where the merchant country differs
from the country of the card issuer. The converted transaction amount will be shown separately from the
International Transaction Fee on your account statement. This fee will be assessed on all international
purchases, credit vouchers, and cash disbursements. Visa charges 0.8% for international transactions that do
not involve currency conversions.
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The exchange rate for transactions in a foreign currency will be a rate selected by Visa from the range of
rates available in wholesale currency markets for the applicable central processing date. This rate may vary
from the rate Visa itself receives, or the government mandated rate in effect for the applicable central
processing date plus 1% International Transaction Fee.

When traveling or making purchases outside the United States; transactions may be denied due to a Foreign
Country Block that is implemented. Contact the credit union to have this block temporarily removed.

Visa assessed surcharge/access fee for ATM or manual cash disbursement transactions initiated outside of the
U.S. regions:* ~ Visa assesses a cash disbursement fee of U.S. $1.25 on international ATM transactions where a
surcharge fee has not been assessed. Visa assesses a cash disbursement fee of U.S. $0.50 on international
ATM transactions where a surcharge fee has been assessed.

“Except in Visa Europe Region.

ATM Cash Disbursement Transaction Outside the U.S. Region without an Access/Surcharge Fee Assessed: If a
surcharge fee is not assessed on a qualified Visa and Plus ATM International and regional cash disbursement
transaction, the ATM cash disbursement fee will be assessed based on the location of the Acquirer as follows:
Asian Pacific, 0.52% + U.S. $0.65; Canada, US $1.25; Central/Eastern Europe, Middle East, and Africa, 0.42%
+ US $0.55; Europe, US $1.50; Latin America and the Caribbean, 0.52% + US $0.65.

Conditions Under Which We will Disclose Information to a Third Party — You agree that we may, and you
hereby authorize us to, disclosure information to third parties about your account(s) or the transfers you
make (1) where it is necessary for completing transactions; (2) in order to verify the existence and condition
of your accounts for a third party, such as a credit bureau or merchant; (3) in order to comply with
government agency or court orders; or (4) if we have your written permission.

Documentation of Transfer — You can get a receipt at the time you make any transfer (except inquiries)
involving your account using an ATM and/or Visa debit Point-of-Sale (POS) terminal. You will also receive
on a monthly basis a statement of your account activity.

Error Resolution: this Section Applies to Consumer Accounts — Telephone or write us AS SOON AS YOU CAN
if you think your statement or receipt is wrong, or if you need more information about a transaction listed on
the statement or receipt. We must hear from you no later than sixty (60) days after we send you the FIRST
statement on which the problem or error appeared. Provide the following information:

e Your name and account number.

e Describe the error or the transfer you are unsure about, and a clear explanation of why you believe it
is an error, or why you need more information.

e The dollar amount of the suspected error.
If you tell us orally, we may require that you send your complaint or question in writing within ten (10)
business days.

We will tell you the results of our investigation within ten (10) business days after we hear from you and will
correct any error promptly. If we need more time, however, we may take up to forty-five (45) days to
investigate your complaint or question. For new accounts, Point-of-Sale, or international transactions, we
may take up to ninety (90) days to investigate your complaint or question.

If we decide to do this, we will credit your account within ten (10) business days for Visa Check Card
purchases for the amount you think is in error, so you will have the use of the money during the time it takes
to complete our investigation. For new accounts, we may take up to twenty (20) days to credit your account
for the amount you think is in error. If we ask you to put your complaint or question in writing and do not
receive it within ten (10) business days, we may not credit your account.

If we decide that there was no error, we will send you a written explanation within three (3) business days
after we finish our investigation. You may ask for copies of the documents that we used in our investigation.
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Overdrafts ~ If any withdrawal(s) create a negative balance in your account, you agree to repay to us the
amount of the overdraft, including customary and usual overdraft changes in the same manner as any other
overdraft on your account.

Cancellation — Your card and PIN remain our property and immediate surrender of either may be required by
us at any time. We may cancel the card, PIN and /or electronic fund transfer privileges at any time without
notice or cause. Any cancellation or termination does not affect any of your existing liability to us.

Liability — If we do not complete a transfer to or from your account on time or in the correct amount
according to our agreement with you, we will be liable for your losses or damages. However, there are some
exceptions. We will not be liable, for instance:

e If, through no fault of ours, you do not have enough money in your account to make the transfer.

e If the transfer would go over the credit limit on your overdraft line.

e If the automated teller machine where you are making the transfer does not have enough cash.

e If the terminal or system was not working properly and you knew about the breakdown when you
started the transfer.

e If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable
precautions that we have taken.

e If we have reason to believe that transactions involving your account may be unauthorized,
fraudulent, illegal or otherwise improper.
We expressly disclaim all warranties that the components, including, but not limited to, cards and terminals,
will function properly or be available for use.

Agreement Modification — This Agreement may be amended by us without prior notice to you when such a
change is immediately necessary to maintain or restore the security of the system or a member’s account;
however, we will notify you in writing twenty-one (21) days prior to the effective date of any change in any
term or condition of the Agreement or your account, if such a change could result in greater cost liability for
you or decreased access to your account.

Joint Accounts — All parties to joint share or share draft account(s) agree to jointly and severally bound by this
Agreement. All cards must be returned to us prior to the addition or deletion of a name from any account
subject to this Agreement. The PIN may provide access to accounts owned by the primary member. Joint
owners may have access to all the primary member’s accounts at the credit union, including accounts owned
singly by the primary member of jointly by the primary member and other persons.

ACH Funds Transfers: This Section Addresses Non-~Consumer Accounts Only. You may desire to receive an
electronic transfer of funds into your account. Such transfers may be transmitted through the Automated
Clearing House (“ACH”) System. Your rights and responsibilities will be governed by Maine law, including
Article 4A of the Uniform Commercial Code. Credit given by your credit union with respect to these transfers
is provisional until the credit union receives final settlement through a Federal Reserve Bank or otherwise has
received payment. If your credit union does not receive payment for a transfer, then the credit union is
entitled to a refund from you in the amount credited to you on a provisional basis, and the originator of the
transfer will not be considered to have paid the amount of the entry to your account. Your credit union is not
obligated by the ACH rules to provide you with notice any time that it has received a transfer and made an
entry to your account unless the credit union has otherwise agreed to do so.

4. Funds Availability Policy

Federal Regulation CC, “Availability of Funds and Collection of Checks,” establishes availability schedules
under which financial institutions must make funds deposited into transaction accounts available for member
withdrawal.
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Our Funds Availability Policy is to allow you to withdraw funds deposited in your account on the first
business day after the day we receive your deposit. Funds from electronic deposit will be available on the day
we receive the deposit. In some cases, we may delay the ability to withdraw funds beyond the first business
day. Then the funds will generally be available by the second business day after the day of the deposit.

Should an exception hold apply, the maximum hold on funds is seven business days.
5. Privacy Policy
FACTS: What does Changing Seasons Federal Credit Union Do with Your Personal Information?

Why? Financial companies choose how they share your information. Federal law gives members the right to
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
personal information. Please read this notice carefully to understand what we do.

What? The types of personal information we collect and share depend on the products or services you have
with us. This information can include:

e Social Security number and income

e Account balances and payment history

e Credit history and credit score
How? All financial companies need to share members’ personal information to run their everyday business.
In the section below, we list the reasons financial companies can share their members’ personal information;
the reasons Changing Seasons Federal Credit Union chooses to share; and whether you can limit this sharing.

Reasons We Can Share Your Personal Does Changing Seasons Can You Limit This
Information FCU Share? Sharing?
For our everyday purposes-such as to process YES NO
your transactions, maintain your account (s),
respond to court orders and legal investigations,
or report to credit bureaus
For our marketing purposes-to offer products YES YES
and services to you
For joint marketing with other financial YES YES
companies
For our affiliates’ everyday business purposes-~ YES NO
information about your transactions and
experiences
For our affiliates’ everyday business purposes-~ NO We Don’t Share
information about your creditworthiness
For our non-affiliates to market to you YES YES
Questions?

Call 1-800-974~4478 or go to www.changingseasonsfcu.com
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http://www.changingseasonsfcu.com/

Who We Are

Who is providing this Notice?

Changing Seasons Federal Credit Union

How Does Changing Seasons FCU protect my
personal information?

To protect your personal information from unauthorized
access and use, we use security measures that comply with
federal law. These measures include: computer safeguards

and secured files and buildings, we restrict access to
nonpublic personal information about you o persons who
need to know that personal information to provide
products or services to you.

What We Do

How does Changing Seasons Federal Credit Union
collect my personal information?

We collect your personal information, for example,
when you: open an account, pay your bills or apply
for a loan, use your credit or debit card

We also collect your personal information from
others, such as credit bureau, affiliates, or other
companies.

Why can’t I limit all sharing?

Federal law gives you the right to limit only:

e Sharing for affiliates’ everyday business
purposes-information about your
creditworthiness

e Affiliates from using your information to
market to you

e Sharing for non-affiliates to market to you

Definitions

Affiliates

Companies related by common ownership or control.
They can be financial and nonfinancial companies.
Changing Seasons Federal Credit Union does not have
affiliates.

Non-Affiliates

Companies not related by common ownership or
control. They can be financial and nonfinancial
companies. Non-affiliates we share with can include
insurance companies, plastic card processors,
consumer reporting agencies, data processors, share
draft printing companies and others.

Joint Marketing

A formal agreement between nonaffiliated financial
companies that together market financial products or
services to you.

Our joint marketing partners include CUNA Mutual
Insurance Group.
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6. Member Privilege

At times unanticipated expenses or unforeseen problems can leave you with too little cash in your checking
account. Having a check returned due to insufficient funds can be a costly, inconvenient and potentially
embarrassing experience. At Changing Seasons Federal Credit Union, we do not encourage overdrafts. As
always, we encourage you to manage your finances responsibly. However, we want to save you from the
additional merchant fees and possible damage to your credit history that might result if a check is returned.
That’s why we provide Member Privilege®, a special overdraft service for Changing Seasons Federal Credit
Union members.

What is Member Privilege®? Member Privilege is a discretionary overdraft service requiring no action on
your part. Your Member Privilege provides you a safety net up to an automatically assigned overdraft limit.
For new members, Member Privilege will be available 30 days after account opening if account is in “good
standing” as defined in this brochure.

How does Member Privilege® work? As long as you maintain your account in “good standing”, we may
approve your overdraft items within your current available Member Privilege® limit as a non-~contractual
courtesy. For member privilege consideration, your account is in “good standing” if you (1) make sufficient
deposits to bring your account to a positive end-of-day balance at least once every 30 calendar days
(including the payment of all credit union fees and charges); (2) avoid excessive overdrafts suggesting the use
of Member Privilege® as a continuing line of credit; and (3) there are no legal orders, levies or liens against
your account. Please note that the amount of the overdraft plus our Member Privilege® fee of $25.00 for
each item will be deducted from your overdraft limit. If the item is returned, the returned item NSF fee of
$25.00 will be charged on the overdraft balance. Please refer fo the member overdratt policy for additional
details.

What is my Member Privilege® limit? If I have two checking accounts, can I get Member Privilege on both?
Your Member Privilege limit is $300.00. If you have multiple accounts for your household, you may have a
limit on all eligible accounts.

What does my Member Privilege® cost? There is no additional cost associated with this privilege unless you
use it. You will be charged our Member Privilege fee of $25.00 for each overdrawn items created by a
traditional paper-based check, a teller withdrawal, an automatic payment (ACH) transaction, or a recurring
debit card payment. Also, if you have requested us to do so, we may authorize and cover ATM transfers or
withdrawals and everyday debit card purchases. For example, three paid items in one day will result in the
$75.00 in member privilege fees. To help you manage your account, the total fees you have paid for items
(both paid and returned) during the current month and for the year-to-date will be reflected on your
monthly check statement.

How do I know when I use the overdraft limit? You will receive an overdraft notice each time items are paid,
including fees. You will need to subtract the total fees when balancing your checkbook.

What if I go beyond my Member Privilege limit? Overdrafts above and beyond your established Member
Privilege limit may result in checks or other items being returned to the payee. The returned item NSF fee of
$25.00 will be charged per item and assessed to your account. An NSF notice will be sent to notify you of
items paid and/or returned.

How quickly must I repay my Member Privilege? You should make every attempt to bring your account to a
positive end-~of-day balance as soon as possible, and must do so within 30 calendar days. If you are not able
to do so, you will receive a letter from the credit union informing you that your Member Privilege limit has
been suspended and additional items will be returned.

What are some of the ways I can access my Member Privilege limit? Will my limit be reflected in the balance
I receive? The chart below shows the different ways you can access your Member Privilege limit and indicates
whether or not this limit will be reflected in the balance provided.
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Access Points Is My Does the balance provided reflect my
Member Member Privilege Limit?
Privilege
Available?

Teller Yes No

Writing a Check Yes N/A

Debit Card (recurring) Yes N/A

Debit Card No** N/A

(everyday)

ATM Withdrawal No** N/A

ACH-Auto Debit Yes N/A

Online Banking Yes No

Bill Pay Yes N/A

**Member Privilege service will be made available for ATM or everyday debit card transactions upon request. Call 207-945-
6264 to arrange for your ATM and debit card coverage.

What are some other ways I can cover overdrafts? The best way to avoid overdrafts and fees is to keep track
of your account balance by entering all checks, debit card purchases, and ATM withdrawals in your check
register; reconcile your account regularly and manage your finances responsibly. However, if a mistake
occurs, the credit union offers additional ways to cover overdrafts in addition to Member Privilege®.

Ways to cover overdrafts at Changing Seasons Example of Associates Fees
FCU
Good account management $0
Link to savings account $2.00 transfer fee for each item
Overdraft line of credit 16% APR*
Member Privilege Fee of $25.00 for each item

*Annual Percentage Rate

What if I do not want to have Member Privilege on my checking account? Member Privilege costs you
nothing unless you use it. However, if you would like to have this service removed from your account, please
call 207-945-6264.

Member Privilege® Overdraft Policy

An insufficient balance can result from several events, such as (1) the payment of checks, electronic funds
transfers or other withdrawal requests; (2) payments authorized by you; (3) the return of unpaid items
deposited by you; (4) credit union service charges; or (5) the deposit of items which, according to the credit
union’s Funds Availability Policy, are treated not as yet available or finally paid. We are not obligated to pay
any item presented for payment if your account does not contain sufficient funds. However, if you maintain
your account in good standing, we may approve your overdrafts within your current available Member
Privilege limit as a non-contractual courtesy.

Your account is in good standing if you (1) demonstrate responsible account management-such as making
regular deposits to bring your account to a positive end-~of~day balance at least once every 30 days (including
the payment of all credit union fees and charges; (2) avoid excessive overdrafts suggesting the use of Member
Privilege as a continuing line of credit, and (3) have not legal orders, levies or liens against your account.

In addition, based on our review of your account management, if we determine you may be using Member
Privilege as a regular line of credit by creating excessive overdrafts, we may suspend the privilege without
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any prior notice. In the normal course of business, we generally pay electronic transactions first and then
checks (low dollar amount to high dollar amount). We reserve the right to change the order of payment
without notice to you if we suspect fraud or possible illegal activity affecting your account. Also, please be
aware that the order of item payment may create multiple overdrafts during a single banking day for which
you will be charged our Member Privilege fee of $25 for each overdraft paid.

You may opt out of the privilege at any time, but you are responsible for any overdrawn balances at the time
of opting out. Normally, we will not approve any overdraft for you in excess of the predetermined amount
assigned to your account type. So as not to exceed your limit, please note that the amount of the overdraft
plus the credit union’s Member Privilege fee of $25 (per item) will be deducted from the overdraft limit. We
may refuse to pay an overdraft for you at any time even though we may have previously paid overdrafts for
you. You will be charged a NSF of $25 for each item returned. You will be notified by mail of any non -~
sufficient funds items paid or returned that you may have; however, we have no obligation to notify you
before we pay or return any item. The amount of any overdrafts plus our Member Privilege fee of $25 and/or
NSF fee of $25 that you owe us shall be due and payable upon demand. If there is an overdraft paid by us on
any account with more than one owner on the signature care, each owner and agent, if applicable,
drawing/presenting the item creating the overdraft, shall be jointly and severally liable for such overdraft
plus or

Membership Privilege fee of $25. Member Privilege should not be viewed as an encouragement to overdraw
your account. As always, we encourage you to manage your finances responsibly. If you would like to have
this service removed from your account please call 207-945-6564 to talk with a staff member.

Please note that your Member Privilege limit may be available for each item paid under the limit created by
checks and other transactions made using your checking account, such as a teller withdrawal, an automatic
payment (ACH) transaction, or recurring debit card payment. Also, at your request, we may authorize and
pay ATM transfers or withdrawals and everyday debit card purchases using your limit. The limit will not be
included in the balance provided during an inquiry.

LIMITATIONS: Member Privilege is a not-contractual courtesy that is available to individually/jointly owned

accounts in good standing for personal or household use. We reserve the right to limit participation to one
account per household and to suspend, revoke, or discontinue this service without prior notice.
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7. Miscellaneous Information

a. CTR Reference Guide

Why does Changing Seasons FCU ask for identification and personal information? Federal law requires that
financial institutions report currency, such as cash and/or coin, transactions over $10,000 conducted by or
on behalf of one person as well as multiple parties and transactions that could aggregate to over $10,000 in a
single day. Transactions of this type are reported on a Currency Transaction Report (CTR). To comply with
this law, Changing Seasons Federal Credit Union may obtain personal identification information about the
member(s) or non-member(s) conducting the transaction. A social security number as well as a driver’s
license or other government issued document may be presented for identification.

Can I break up my currency transactions into multiple, smaller amounts to avoid a CTR being filed? No, this
is called “structuring”. Federal law makes it a crime to break up transactions into smaller amounts for the
purpose of evading a CTR filing. Structuring transactions to prevent a CTR from being reported can result in
imprisonment for not more than five years and/or a fine up to $250,000. If structuring involves more than
$100,000 in a twelve month period of time or is performed while violating another law of the United States,
the penalty is doubled.

For further information, contact FinCEN’s Regulatory Helpline at 1-800-949-2732 or visit www.fincen.gov.

23



http://www.fincen.gov/

	Text1: 
	Text2: .10%
	Text3: .10%
	Text4: N/A
	Text5: N/A
	Text6: .10%
	Text7: .10%
	Text8: .20%
	Text9: .20%
	Text10: .20%
	Text11: .20%
	Text12: .25%
	Text13: .25%
	Text14: .30%
	Text15: .30%
	Text16: .598%
	Text17: .60%
	Text18: 1.341%
	Text19: 1.35%


